


Fiscal Year 2003 Department of Justice Section 508 Survey 
for Reporting to the President and to Congress

Background

Section 508 of the Rehabilitation Act of 1973 requires the Federal government to ensure that its electronic and information technology (E&IT) is accessible to persons with disabilities (29 U.S.C. § 794d).  It also requires the Department of Justice (DOJ) to issue a report every two years to the President and Congress regarding the state of compliance with Section 508 by Federal departments and agencies.  This survey will serve as the basis for the next DOJ report.

The Data Collection Process

DOJ is partnering with the General Services Administration (GSA) to collect the information electronically through their website www.section508.gov.  A copy of this survey and other instructions can be found on this site. The GSA website will start receiving electronic submissions January 7, 2004.

Designated Agency Officials

DOJ has asked each agency to assign this effort to a Designated Agency Official (DAO).  The DAO will be responsible for the following tasks:

· identifying his or her agency’s components or sub-agencies,

· identifying component level personnel responsible for entering data for each component or sub-agency and maintaining username/password combinations for such personnel,

· reviewing and ensuring the completeness of all responses by components or sub-agencies,

· notifying GSA that their agency response is complete.

After your agency has designated an agency DAO to GSA, it will provide a username and password to that individual by email.

In order to facilitate this process, please identify a person within your agency or department who will be responsible for the tasks outlined above and provide the following information regarding this individual and your agency to GSA at 508Survey2003@gsa.gov by January 7, 2004.

Designated Agency Official (DAO)

Department or Agency:


__________________________________

Name of DAO:



__________________________________

DAO Telephone Number:


__________________________________

DAO Fax Number:



__________________________________

DAO E-Mail Address:


__________________________________

Size of Agency (if not classified)

Very Small, Small, Mid-Size, or Large 

If your agency has less than 100 employees, choose Very Small. If your agency has 100 or more employees, but less than 1,000 employees, choose Small.  If your agency has 1,000 or more employees, but less than 10,000 employees, choose Mid-Size.  If your agency has 10,000 or more employees, choose Large.

Each federal department or agency, including the U.S. Postal Service, is subject to Section 508 of the Rehabilitation Act and is required to respond to the survey.  Each agency is responsible for providing a consolidated, department-wide response that includes information from all the department’s component organizations.

Identification of Department or Agency Components

Many mid-sized and large departments and agencies do not centralize their procurement functions and information technology development.  Many agencies and departments also do not have uniform policies and procedures regarding such areas as electronic and information technology development or complaint handling that is consistent across different portions of their agency.  This survey recognizes this diversity among the agencies; however in order to obtain meaningful data, most of the survey questions focus on the component-level, rather than the department-level.

It may be impossible to create a universal definition of “component” for the myriad of different agencies in the federal government.  However, because this survey seeks information about the policies or practices of portions of your department or agency in the specific areas of procurements, complaint handling, and web pages, DAOs should consider the following factors in determining whether a sub-portion of their agency constitutes a separate “component” of their agency.

· Does this portion of the agency handle purchases of electronic and information technology (such as desktop computers, copiers, etc.) independently of other portions of the agency?

· Does this portion of the agency have a separate complaint-handling process, or are complaints handled at a higher level?

· Does this portion of the agency maintain its own web site, maintain policies for how web pages are developed in that portion of the agency, or have processes in place to maintain control of web page content?

In many cases, components may have overlapping or shared responsibilities.  For instance, a component may procure electronic and information technologies separately from other components, but administrative complaints may be handled at a different level or by a different component of the department or agency.  Alternatively, a component may have a unique website and have specific web page design requirements, but their procurements decisions may be centralized at a higher level in the agency.  In both of these examples, DAOs should identify multiple overlapping components and allow each component to respond to the applicable portions of the survey.  Where a portion of the survey calls for information not available within that component, the component may “opt out” of that section by identifying another agency component that can provide this information. More information on the definition of components is available at www.section508.gov/survey/index.cfm?FuseAction=DAOMore
Many smaller and mid-sized agencies may consist of a single component.  In this case, the DAO should select the following checkbox and fully answer each of the sections below.

( Our department or agency has a single component.

Survey Timeline

DAOs identified to GSA

January 7, 2004

Survey opened for submission
January 7, 2004

Survey closed 



March 19, 2004

Data analysis complete

May 14, 2004

Subjects Covered in This Year’s Survey

This year’s survey is organized into the following four sections:

1. procurement information 

2. general processes for implementing Section 508
3. administrative complaints and civil actions
4. website compliance
Unless a different time frame is specified in the questions below, answer the question according to current procedures, policies, and practices of your organization in effect during December 2003.  Agencies must submit their reports electronically at www.section508.gov/508survey2003/.  DAOs must ensure the completeness of all responses by their agency or department no later than March 19, 2004.

If you have any questions regarding the content of the survey, please contact the Department of Justice’s Section 508 survey team on (202) 305-8304 (TTY number (202) 353-8944) or email questions to sec508.questions@usdoj.gov.  Questions regarding the technical operation of the website should be directed to GSA on (202) 501-4906 (TTY (202) 501-6269). 

Note to people using screen readers: to visually represent, in this Microsoft Word document, what kind of response will be required when these questions are converted into a web input form, there are 4 special characters used.  A check box that is checked is shown by the character (.  A check box that is unchecked is shown by the character (.  A radio button that is selected is shown by the character (.  A radio button that is unselected is shown by the character (.  A check box is used when there are one or more answers to a question that may be chosen, and a radio button is used when only one of the choices may be selected.  For questions that require the user to enter either a number or text, a series of underline characters are used.

SECTION 1 — PROCUREMENT

Procurement policies and practices are critically important to a component’s compliance with Section 508 for two basic reasons:

· Section 508(a) requires federal departments and agencies, including the United States Postal Service, to ensure the accessibility of their electronic and information technology when they develop, procure, maintain, or use that electronic and information technology.  Section 508(f) authorizes civil actions and administrative complaints by persons with disabilities for violations of Section 508(a). This section, however, is limited to electronic and information technology procured after June 21, 2001.

· The Federal Acquisition Regulation (FAR) www.section508.gov/index.cfm?FuseAction=Content&ID=13 was amended to incorporate the Section 508 standards, and the amendment became effective on June 25, 2001.

This portion of the survey must be completed by each component that is either (a) separately responsible for issuance of solicitations, whether RFQs or RFPs or (b) can be identified as a separate component within the Federal Procurement Data System.  If the component does not meet either of these prerequisites, then it should check the following box and identify the component responsible for their procurements from the associated drop-down list.

In this section please use FY03 procurement data from the Federal Procurement Data System (FPDS) or similar system used by your Component.

( Not Applicable to This Component.  This component is not responsible for its own E&IT procurements.  All E&IT procurements for this component are handled by [DROP DOWN LIST].

General Procurement Information 

1) For the below ranges, identify how many procurement awards for electronic and information technology were made in FY2003 using FPDS or similar system. Exclude purchase card transactions.  (E&IT may be coded in FPDS using Product and Service Codes (PSC) D, T, 58, 59, 70, and/or North American Industrial Classification System codes (NAICS) 42343, 42362,  532420, 541) 

a) greater than $25,000 and less than $100,000
 

Number: ______

b) $100,000 to $ 5 million 





Number: ______

c) greater than $ 5 million 





Number: ______

d) ( N/A (use only if information is classified)

2) During FY03, how many procurement protests (both component and GAO procurement protests) were filed claiming that your component did not properly follow the requirements of Section 508, regardless of how they were resolved?  (Estimate if necessary.  Do not include administrative complaints discussed in Section 3.)

a) Number: ______

3)  How many of these protests were sustained because of Section 508 related issues?

a) Total







Number: ______

b) How many resulted in either reawarding the contract or recompetition?











Number: ______

4) Of the component and GAO procurement protests filed during FY03 that were directly related to Section 508, which of the following actions might have prevented the protest? 
(Check all that apply ()

a) ( Better specification identification during requirements definition

b) ( More inclusion of end users in requirements definition test and acceptance

c) ( More comprehensive market research during procurement process

d) ( Better information provided by vendors during the source selection process

e) ( More detailed test and acceptance procedures (by government)

f) ( Better file documentation

g) ( Better training of component personnel

h) ( Other, specify: ___________

Training

5) How many hours annually of Section 508 training are required for each person in your acquisition workforce (contracting officers, contract specialists, etc.) expressed in hours or fraction of hours (expressed as a decimal, 0.5 hours = 30 minutes)?  

a) Hours: ______ 

6) How many hours annually of Section 508 training are required for each of your requiring officials (program managers, contracting officer’s technical representatives, etc.) expressed in hours or fraction of hours (expressed as a decimal, 0.5 hours = 30 minutes)? 

a) Hours: ______ 

7) How many hours annually of Section 508 training does each purchase cardholder receive initially on receipt of his or her card (expressed in hours or fraction of hours, stated as a decimal, 0.5 hours = 30 minutes)?  

a) Hours: ______ 

8) How many hours annually of Section 508 training does each purchase cardholder receive annually as refresher instruction (expressed in hours or fraction of hours, stated as a decimal, 0.5 hours = 30 minutes)?  

a) Hours: ______ 

Contract Requirements

9) How does your component incorporate Section 508 requirements into its solicitations? 
(Check all that apply ()

a) ( Provided specific applicable Federal Accessibility Standard requirements in each statement of work (SOW) or Statement of Objectives (SOO)

b) ( Component’s standard language incorporated in SOW or SOO. Please provide a sample: ___________

c) ( Component’s standard language incorporated as a clause. Please provide a sample: ___________

d) ( Use of the Voluntary Product Accessibility Template (VPAT) http://www.itic.org/policy/508/Sec508.html or similar form

e) ( Request for certification of compliance with the Standard

f) ( Other, specify: ___________

10) What Section 508 terms and conditions are covered in your solicitations, whether RFQs or RFPs? 
(Check all that apply ()

a) ( Basic Section 508 conformance/compliance by the contractor 

b) ( IDIQ procurement actions (requirements for identification of individual Section 508 conforming products, discretion to add conforming products, and/or searchable listings of conforming products) 

c) ( Warranty provisions 

d) ( Technology refreshment provisions 

e) ( Special Acceptance or Inspection provisions

f) ( Other, specify: ___________

11) How does your component identify contract requirements for Test and Acceptance of deliverables of applicable Section 508 standards? 
(Check all that apply ()

a) ( Testing done in-house

b) ( Testing done by a third party

c) ( Review of material submitted

d) ( No evaluation

e) ( Other, specify: ___________

Decision Documentation

12) How do requiring officials in your component document decisions made regarding Section 508 applicability and/or exceptions on a particular procurement? 
(Check all that apply ()

a) ( Requiring officials communicate the information to the contract specialist by formal written notice (standard form required by agency or component)

b) ( Requiring officials communicate the information to the contract specialist by informal written notice (no form required by agency or component)

c) ( Requiring officials communicate the information to the contract specialist orally

d) ( Other, specify: ___________

13) Does your component use an automated system for tracking and documenting decisions regarding Section 508, such as non-availability determination, undue burden exceptions, etc.?
(Choose one ()

a) ( Yes

b) ( No

Exceptions and Determinations of Commercial Non-Availability

14) If you have quantitative data readily available, please indicate below the number of Section 508 exceptions that your component claimed for E&IT procurement actions awarded during FY2003.  For comparison purposes also include the number of E&IT procurements for FY2003 which did not use an exception. (Note: Extraction of data from individual procurement action files is NOT expected; if you do not have quantitative data readily available, mark “g” below)  
(Fill in the total number for each exception)

a) No exception used, product meets Section 508 requirements 
Number: ______

b) National Security 






Number: ______

c) Product to be acquired by a contractor incidental to a contract 
Number: ______

d) Product to be located in space frequented only by service personnel
for maintenance, repair, or occasional monitoring 

Number: ______

e) Undue Burden 






Number: ______

f) Determination of commercially non-availability


Number: ______

g) ( This quantitative data is not readily available

15) If you DO NOT have quantitative data readily available, please indicate below your best estimate of the rank order of use of Section 508 exceptions that your organization claimed for procurement actions awarded during FY2003.  For comparison purposes also include the number of procurements which did not use an exception.
(#1 is the most used; #6 is the least used.)

a) No exception used, product meets Section 508 requirements 

Rank: ______

b) National Security 







Rank: ______

c) Product to be acquired by a contractor incidental to a contract 

Rank: ______

d) Product to be located in space frequented only by service personnel
for maintenance, repair, or occasional monitoring 


Rank: ______

e) Undue Burden 







Rank: ______

f) Determination of commercially non-availability



Rank: ______

g) ( N/A.  Data was provided in question 14 above

16) What is the minimal level at which use of an Undue Burden exception receives its final approval? 
(Choose one ()

a) ( An approving official or board at the Department / Agency level
Title: ______

b) ( An approving official or board at each Component of the 
Department or Agency






Title: ______

c) ( An approving official or board below the component level 

Title: ______

d) ( Requiring or procurement official without additional approval

e) ( Other, specify: ___________

17) What is the minimal level at which use of exceptions (other than the Undue Burden exception) receives its final approval? 
(Choose one ()

a) ( An approving official or board at the Department / Agency level 
Title: ______

b) ( An approving official or board at each Component of the 
Department or Agency 






Title: ______

c) ( An approving official or board below the component level 

Title: ______

d) ( Requiring or procurement official without additional approval

e) ( Other, specify: ___________

Market Research

18) Where does your component get its market research for E&IT procurements?  Please indicate below your best estimate of the rank order of market research sources that your organization used during FY2003.  
(#1 is the most used; #6 is the least used).

a) GSA Buy Accessible 





Number: ______

b) Internet research 






Number: ______

c) Internal database of products/ 
Voluntary Product Accessibility Templates (VPAT) 

Number: ______

d) Requests to vendors 





Number: ______

e) Other agencies 






Number: ______

f) Other, specify: ___________




Number: ______

19) Is there anything else you would like to share such as, lessons learned or best practices you have adopted?

a) Please specify: ___________

Specific Procurement Actions

This section requires your component to identify three representative awards (either new contracts, delivery orders, or other actions which are subject to Section 508) awarded during FY2003 within each of the specific dollar categories and to answer a set of questions for each procurement.  Please select only awards for commercial off-the-shelf products.  Do not select awards for which the answers would be classified.

We recommend you use the three most expensive electronic and information technology (E&IT, per Section 508 definition) procurements in this dollar category or, if this information is not readily obtainable, use a random selection of awards in this dollar category.  Your component needs to retain internal identifying data for each procurement action being surveyed, should your DAO require more specific information.

20) From your component’s three representative E&IT awards ranging in dollar value greater than $25,000 and less than $100,000, please complete three copies of these questions. If you determined commercial non-availability for this product, choose a) (1), and continue to b).

a) Exceptions  
(Choose one ()

(1) ( We did not claim an exception for this product

(2) ( National Security

(3) ( Product to be acquired by a contractor incidental to a contract

(4) ( Product to be located in space frequented only by service personnel for maintenance, repair, or occasional monitoring

(5) ( Undue Burden and all documentation required by FAR 39.204 (e) (2) explaining the undue burden
(Choose one ()

( was included in the file.

( was not included in the file. 

b) Availability of Accessible Products
(Choose one ()

(1) ( There was more than one product fully meeting the applicable Section 508 standards and we selected one of the products fully meeting the standards.

(2) ( There was only one product fully meeting the applicable Section 508 standards and we selected that product.

(3) ( No product met all of the Section 508 standards.  We chose the product that best met the applicable Section 508 standards and all documentation required by FAR 39.203 (c) (2)

( was included in the file.

( was not included in the file. 

(4) ( No product met all of the Section 508 standards.  We did not choose the product that best met the applicable Section 508 standards because, 
specify: ___________.  All documentation required by FAR 39.203 (c) (2)

( was included in the file.

( was not included in the file. 

(5) ( No product met any of the Section 508 standards.  All documentation required by FAR 39.203 (c) (2)

( was included in the file.

( was not included in the file. 

(6) ( Other, specify: ___________

c) Contract requirements for Test and Acceptance of deliverables of applicable Section 508 standards.
(Check all that apply ()

(1) ( Testing done in-house

(2) ( Testing done by a third party

(3) ( Review of material submitted

(4) ( No evaluation

(5) ( N/A. An exception was used

(6) ( Other, specify: ___________

21) From your component’s three representative E&IT awards ranging in dollar value from $100,000 to $5 million, please complete three copies of these questions. If you determined commercial non-availability for this product, choose a) (1), and continue to b).  

a) Exceptions  
(Choose one ()

(1) ( We did not claim an exception for this product

(2) ( National Security

(3) ( Product to be acquired by a contractor incidental to a contract

(4) ( Product to be located in space frequented only by service personnel for maintenance, repair, or occasional monitoring

(5) ( Undue Burden and all documentation required by FAR 39.204 (e) (2) explaining the undue burden
(Choose one ()

( was included in the file.

( was not included in the file. 

b) Availability of Accessible Products
(Choose one ()

(1) ( There was more than one product fully meeting the applicable Section 508 standards and we selected one of the products fully meeting the standards.

(2) ( There was only one product fully meeting the applicable Section 508 standards and we selected that product.

(3) ( No product met all of the Section 508 standards.  We chose the product that best met the applicable Section 508 standards and all documentation required by FAR 39.203 (c) (2)

( was included in the file.

( was not included in the file. 

(4) ( No product met all of the Section 508 standards.  We did not choose the product that best met the applicable Section 508 standards because, 
specify: ___________.  All documentation required by FAR 39.203 (c) (2)

( was included in the file.

( was not included in the file. 

(5) ( No product met any of the Section 508 standards.  All documentation required by FAR 39.203 (c) (2)

( was included in the file.

( was not included in the file. 

(6) ( Other, specify: ___________

c) Contract requirements for Test and Acceptance of deliverables of applicable Section 508 standards.
(Check all that apply ()

(1) ( Testing done in-house

(2) ( Testing done by a third party

(3) ( Review of material submitted

(4) ( No evaluation

(5) ( N/A. An exception was used

(6) ( Other, specify: ___________

22) From your component’s three representative E&IT awards of dollar value of greater than $5 million, please complete three copies of these questions. If you determined commercial non-availability for this product, choose a) (1), and continue to b).  

a) Exceptions  
(Choose one ()

(1) ( We did not claim an exception for this product

(2) ( National Security

(3) ( Product to be acquired by a contractor incidental to a contract

(4) ( Product to be located in space frequented only by service personnel for maintenance, repair, or occasional monitoring

(5) ( Undue Burden and all documentation required by FAR 39.204 (e) (2) explaining the undue burden
(Choose one ()

(i) ( was included in the file.

(ii) ( was not included in the file. 

b) Availability of Accessible Products
(Choose one ()

(1) ( There was more than one product fully meeting the applicable Section 508 standards and we selected one of the products fully meeting the standards.

(2) ( There was only one product fully meeting the applicable Section 508 standards and we selected that product.

(3) ( No product met all of the Section 508 standards.  We chose the product that best met the applicable Section 508 standards and all documentation required by FAR 39.203 (c) (2)

(i) ( was included in the file.

(ii) ( was not included in the file. 

(4) ( No product met all of the Section 508 standards.  We did not choose the product that best met the applicable Section 508 standards because, 
specify: ___________.  All documentation required by FAR 39.203 (c) (2)

(i) ( was included in the file.

(ii) ( was not included in the file. 

(5) ( No product met any of the Section 508 standards.  All documentation required by FAR 39.203 (c) (2)

(i) ( was included in the file.

(ii) ( was not included in the file. 

(6) ( Other, specify: ___________

c) Contract requirements for Test and Acceptance of deliverables of applicable Section 508 standards.
(Check all that apply ()

(1) ( Testing done in-house

(2) ( Testing done by a third party

(3) ( Review of material submitted

(4) ( No evaluation

(5) ( N/A. An exception was used

(6) ( Other, specify: ___________

SECTION 2 — GENERAL PROCESSES FOR IMPLEMENTING 
SECTION 508

Much of this survey seeks very specific information regarding web-based technologies or procurement policies and practices.  In addition, we are interested in other policies and procedures your component has in place to ensure your component complies with the full requirements of Section 508, including E&IT that is developed, maintained or used by federal agencies and departments.  Also, other sections of the Rehabilitation Act work closely with Section 508 to protect the rights of people with disabilities.

A. Software and Other Electronic and Information Technologies

( Not Applicable to This Component.  This component is not responsible for its own E&IT software developments or multimedia productions.  All E&IT software development or multimedia productions for this component are handled by [DROP DOWN LIST].

1) Does your component develop its own software (other than web pages)?
(Choose one ()

a) ( Yes, we develop some software in-house

b) ( Yes, but our development is limited to development by contractors

c) ( No. (If your answer is no, you may skip questions 2 and 3 and proceed to question 4).

2) Has your component established accessibility guidelines to ensure that your software developed by you or your contractors is accessible to people with disabilities?
(Choose one ()

a) ( Yes, our component has established such guidelines and they are in place.

b) ( No, but we have established a timetable for doing so.

c) ( No, and we have no such plans.

d) ( Yes and no.  Some parts of our component have done this but others have not.

3) Do you have procedures in place to ensure that your accessibility guidelines are followed by people who have responsibility for development of software in house?
(Choose one ()

a) ( N/A. We don’t have any accessibility guidelines.

b) ( Yes, those who are responsible for development follow our accessibility guidelines.

c) ( No. While some in our component follow our guidelines, there is no procedure in place to ensure that these guidelines are followed uniformly.

d) ( No, but we have established a timetable to do so.

e) ( No, and we have no such plans.

4) If your component produces its own recorded training or informational video or multimedia productions do you have procedures in place to ensure that your accessibility guidelines are followed by people who have responsibility for development of video or multimedia productions in house?
(Choose one ()

a) ( N/A. All productions were procured or we don’t create any recorded video or multimedia productions.

b) ( N/A. We don’t have any accessibility guidelines.

c) ( Yes, those who are responsible for development follow our accessibility guidelines.

d) ( No. While some in our component follow our guidelines, there is no procedure in place to ensure that these guidelines are followed uniformly.

e) ( No, but we have established a timetable to do so.

f) ( No, and we have no such plans.

5) If your component produces its own live training or informational multimedia productions do you have procedures in place to ensure that your accessibility guidelines are followed by people who have responsibility for development of multimedia productions in house?
(Choose one ()

a) ( N/A. All productions were procured or we don’t create any recorded video or multimedia productions.

b) ( N/A. We don’t have any accessibility guidelines.

c) ( Yes, those who are responsible for development follow our accessibility guidelines.

d) ( No. While some in our component follow our guidelines, there is no procedure in place to ensure that these guidelines are followed uniformly.

e) ( No, but we have established a timetable to do so.

f) ( No, and we have no such plans.

6) If your component produces its own recorded training or informational video or multimedia productions

a) How many were created last year



Number: ______

b) How many of these were closed captioned

Number: ______

c) How many of these were open captioned


Number: ______

d) How many of these were audio described

Number: ______

e) ( N/A. All productions were procured, or we don’t create such  productions.

f) ( We currently don’t track this data.

7) If your component produces its own live training or informational multimedia productions, such as broadcasts or webcasts

a) How many were created last year



Number: ______

b) How many of these were closed captioned

Number: ______

c) How many of these were open captioned


Number: ______

d) How many of these were audio described

Number: ______

e) ( N/A. All productions were procured, or we don’t create such  productions.

f) ( We currently don’t track this data.

8) Is there anything else you would like to share such as, lessons learned or best practices you have adopted?

a) Please specify: ___________

B.
Information and Documentation

( Not Applicable to This Component.  This component is not responsible for its own E&IT product support.  All E&IT product support for this component are handled by [DROP DOWN LIST].

9) Section 1194.41(a) of the Access Board standards requires agencies to provide product support documentation for E&IT products to end users in alternate formats upon request.  Please identify the alternate formats that your component uses and, for each, if known, identify the number of requests received.
(Check all that apply ()

a) ( Braille




Number: ______

b) ( ASCII text 



Number: ______

c) ( Large print 



Number: ______

d) ( Recorded audio 


Number: ______

e) ( Other, specify: ___________ 

Number: ______

f) ( We did not receive any requests. 

g) ( We currently don’t track this data.

10) Section 1194.41(b) of the Access Board standards requires agencies to provide access to descriptions of the accessibility and compatibility features of E&IT products to end users in alternate formats or alternative methods upon request.  Please identify the alternate formats that your component uses and, for each, identify the number of requests received.  If your component also provides the information in alternative methods, please indicate the alternate methods used, if known. How many requests for description of the accessibility and compatibility features of products in alternate formats or alternate methods did your component receive?

a) Alternate Formats:  What formats were requested?
(Check all that apply ()

(1) ( Braille




Number: ______

(2) ( ASCII text 



Number: ______

(3) ( Large print 



Number: ______

(4) ( Recorded audio 


Number: ______

(5) ( Other, specify: ___________ 

Number: ______

(6) ( We did not receive any requests. 

(7) ( We currently don’t track this data. 

b) Alternate Methods:  What methods were requested?
(Check all that apply ()

(1) ( Voice

(2) ( Fax

(3) ( Relay service

(4) ( TTY

(5) ( Internet posting

(6) ( Captioning

(7) ( Text to speech synthesis

(8) ( Audio description

(9) ( Other, specify: ___________

(10) ( We did not receive any requests. 

(11) ( We currently don’t track this data.

C.
Other Rehabilitation Act Concerns

Section 508 cannot be fully grasped without a basic understanding of Sections 501 and 504 of the Rehabilitation Act.  Among other things, Sections 501 and 504 prohibit disability-based discrimination and generally require federal agencies and departments to provide reasonable accommodations to qualified employees and applicants with disabilities.  In addition, Section 504 requires agencies to ensure that their programs are also accessible to members of the public.  Many of the recommendations incorporated into prior reports from the Department of Justice were designed to assist agencies in implementing complementary parts of the Rehabilitation Act, including Sections 501, 504, and 508.  The following questions are designed to measure whether agencies have implemented these recommendations.

Many of the questions in this section pertain to agency responsibilities for EIT under Sections 501 and 504 of the Rehabilitation Act.  In addition to preparing this survey and report, the Department of Justice is also responsible for coordinating implementation and enforcement of the Rehabilitation Act among the federal agencies.  Further, while Section 508 may not provide remedies for violations of these other sections, it does nonetheless require agencies to ensure that the data and information provided by that EIT is accessible to employees and members of the public whenever the agency develops, procures, maintains, or uses that EIT.  All of the following questions call for information relating to employee training, policies and services relating to telecommunications.  This portion of the survey must be completed by each component that is responsible for providing its own telecommunications products, information and services.

( Not Applicable to This Component.  This component is not responsible for providing its own telecommunications products, information and services.  All telecommunications products, information and services for this component are handled by [DROP DOWN LIST].

11) Does your component make information available to all employees on using TTYs, the Telephone Relay Services (TRS), and the Federal Relay Service (FRS)?
(Choose one ()

a) ( Yes, we make this information available on our component website for all employees.

b) ( Yes, but this information is not available on our component website for all employees.

c) ( No, but we are working on making this information available to all employees on our component website.

d) ( No, and we have no plans to do so.

12) If you answered “no” to question 11, does your component make this information available to all employees who regularly receive calls from the general public or receive calls from employees with disabilities?
(Choose one ()

a) ( N/A, as we answered “yes” to question 11.

b) ( Yes, this information is available to these employees on our components website.

c) ( Yes, but this information is not available to these employees on our component’s website.

d) ( No, but we are working on making this information available to these employees on our component’s website.

e) ( No, and we have no plans to do so.

13) Does your component provide TTYs, outlets, and shelves wherever it provides telephones for members of the public?
(Choose one ()

a) ( Yes.

b) ( No, but we have established a timetable to do so.

c) ( No, and we have no plans to do so.

d) ( Yes and no.  Some parts of our component do so while others do not.

14) Has your component installed dedicated TTY lines wherever it receives a large volume of incoming calls? 
(Choose one ()

a) ( Yes.

b) ( No, but we have established a timetable to do so.

c) ( No, and we have no plans to do so.

d) ( Yes and no.  Some parts of our component have done so while others have not.

15) If your component uses interactive telephone systems, have you tested and configured such interactive telephone systems to be compatible with TTYs? 
(Choose one ()

a) ( Yes.

b) ( No, but we have established a timetable to do so.

c) ( No, and we have no plans to do so.

d) ( Yes and no.  Some parts of our component have done so while others have not.

16) Does your component have operators available on interactive automated telephone services (available by pressing "0") for assisting persons with disabilities? 
(Choose one ()

a) ( Yes.

b) ( No, but we have established a timetable to do so.

c) ( No, and we have no plans to do so.

d) ( Yes and no.  Some parts of our component do so while others do not.

e) ( N/A, we don’t have any interactive automated telephone services.

17) If your component has toll-free information lines, does it also maintain separate toll-free TTY lines providing equivalent information and services? 
(Choose one ()

a) ( Yes.

b) ( No, but we have established a timetable to do so.

c) ( No, and we have no plans to do so.

d) ( Yes and no.  Some parts of our component do so while others do not.

e) ( N/A, we don’t have any toll-free information lines.

18) Is there anything else you would like to share such as lessons learned or best practices you have adopted?

a) Please specify: ___________

SECTION 3 — ADMINISTRATIVE COMPLAINTS AND CIVIL ACTIONS

Section 508 authorizes persons with disabilities to file administrative complaints with agencies or to file lawsuits in federal court on or after June 21, 2001 (six months after the Access Board published its final rule).  These enforcement provisions only apply to procurements made in violation of Section 508.  Agencies’ procedures for handling and resolving Section 508 complaints must be patterned after the complaint procedures established to implement Section 504 for resolving allegations of discrimination in a federally conducted program or activity.

For technical assistance on the proper procedures for handling and resolving civil rights complaints, generally, you may wish to consult Investigations Procedures Manual for the Investigation and Resolution of Complaints Alleging Violations of Title VI and Other Nondiscrimination Statutes (Investigative Procedures Manual), published by the Coordination and Review Section, Civil Rights Division, of the U.S. Department of Justice.  The Investigative Procedures Manual is available online (www.usdoj.gov/crt/cor/coord/invmanual.htm).

This portion of the survey must be completed by each component that receives and processes its own administrative complaints under the Rehabilitation Act of 1973.  If the component does not receive and process its own administrative complaints, then it should check the following box and identify the component responsible for administrative complaints from the associated drop-down list.

( Not Applicable to This Component.  This component does not receive and process its own administrative complaints under the Rehabilitation Act of 1973.  All such complaints for this component are handled by [DROP DOWN LIST].

A.
Policies and Procedures for Handling Complaints under Section 508

This subsection of the survey is designed to elicit some basic information about agencies’ intended complaint handling policies and procedures.  

1) Has your component examined its existing complaint-handling processes applicable to complaints filed under Section 504 for federally conducted activities and tailored them to the Section 508 context? 
(Choose one ()

a) ( Yes, we have an appropriate set of policies and procedures in place specifically  to handle Section 508 complaints when they arise.

b) ( No, but we have established a timetable for tailoring our existing complaint processes to the context of Section 508.

c) ( No, we are using the Section 504 process to handle Section 508 complaints.

d) ( Other, specify: ___________ 

2) Has your component incorporated Alternative Dispute Resolution (ADR), such as mediation or arbitration, into your existing administrative complaint resolution processes? 
(Choose one ()

a) ( Yes, our existing complaint processes includes an ADR component.

b) ( Yes and no.  Different parts of our component handle complaints differently.  Some have incorporated ADR principles into their complaint resolution procedures while others have not.

c) ( No, we have not incorporated ADR principles into our complaint resolution processes.

3) Has your component widely disseminated instructions to the public and to employees regarding how to file administrative complaints under Section 508?  
(Check a and/or b if applicable, otherwise check c or d ()

a) ( Yes, our component has already identified on its web pages how to file a Section 508 complaint for our employees.

b) ( Yes, our component has already identified on its web pages how to file a Section 508 complaint for the public.

c) ( No, but we have established a timetable for doing so.

d) ( No, and we have no plans to do so.

4) Is there anything else you would like to share such as lessons learned or best practices you have adopted?

a) Please specify: ___________

B. 
Number of Complaints and Judicial Actions

Please answer the questions using information since June 21, 2001, the effective date of the Section 508 standards.

5) How many administrative complaints, filed in accordance with your component’s approved Section 508 or Section 504 process, have been received by your component stating a claim under Section 508 (29 U.S.C. 794d)?

a) Number: ______

6) Of these administrative complaints, how many complaints did your component determine were NOT Section 508 complaints?

a) Number: ______

7) How many of the remaining Section 508 administrative complaints have been resolved to date?

a) Number: ______

8) How many judicial actions have been filed against your component that allege a violation of Section 508? 

a) Number: ______

9) For all complaints identified in the previous question, identify the docket numbers and courts in which the complaints have been filed. ________________________________________________________________________________________________________________________________________________

10) Of these judicial actions, how many have been resolved to date?

a) Number: ______

SECTION 4 — WEBSITE COMPLIANCE

Throughout the federal government, agencies are now using the World Wide Web as the standard way to disseminate and collect information.  This portion of the survey is designed to help agencies evaluate whether their Internet pages are accessible to people with disabilities.  To meet this goal, this portion of the survey is divided into two parts:

· Web Policies and Practices.  Your component should provide only one response for this section.  This portion of the survey asks about general policies in place within your component for website design.  In previous surveys, much of this information was requested of federal agencies and departments.

· Top Twenty Web Pages.  In addition, we request all components that maintain a website to analyze the accessibility of their twenty most popular web pages.  The Access Board’s web accessibility standards
 form the basis for most of the questions.  This portion of the 2003 survey is substantially identical to previous versions.

The Department of Justice has worked closely with the Access Board and the General Services Administration to develop technical assistance materials that can aid web developers in responding to these questions and in developing accessible content.  This information has also been reviewed by the U.S. Department of Education and other agencies with expertise in developing accessible web content.  An excellent web based training course based on this material can be found at www.section508.gov/index.cfm?FuseAction=RegisterUniverse.  Other information about the Section 508 standards can be found at the Access Board’s web page at www.access-board.gov/508.htm and specific guidance for designing web pages to meet the Section 508 standards can be found at www.access-board.gov/sec508/guide/1194.22.htm.

Finally, technical assistance for the survey of specific web pages was provided in the last data survey, which was substantially similar to subsection B, below.  The previous Section 508 survey’s instructions and documents are available at www.usdoj.gov/crt/508/508docs2.html.  For brevity, this technical assistance is not included here, but is available at http://www.usdoj.gov/crt/508/web.htm.

A. 
Web Policies and Practices

1) Does your component maintain a web site?
(Choose one ()

a) ( Yes

b) ( No. (If your answer is no, you may skip the rest of this section)

2) Does your component create and maintain its own web pages? 
(Choose one ()

a) ( Yes, our staff creates its own web pages and posts those pages to a web server for our component.

b) ( Yes and no.  We create our own web pages but another entity maintains them.

c) ( Yes and no.  Another entity creates our web pages but we maintain them.

d) ( Yes and no.  Some parts of our component create and maintain their own web pages, while others have adopted a different practice.

e) ( No.  While our staff supervises the content, another entity creates and maintains the web pages.
(Choose one ()

i) ( Independent contractor

ii) ( Other Federal Agency

iii) ( Other ___________

3) Has your component established web accessibility guidelines to ensure that your web pages – both publicly accessible such as the Internet and not publicly or restricted access such as an Intranet – are accessible to people with disabilities? 
(Choose one ()

a) ( Yes, our component has established such guidelines and they are in place.

b) ( No, but we have established a timetable for doing so.

c) ( No, and we have no such plans.

d) ( Yes and no.  Some parts of our component have done so while others have not.

e) ( Yes and no.  While our component has not created specific guidelines, we do follow web accessibility guidelines imposed by other portions of our department or agency.

4) Do you have procedures in place to ensure that your accessibility guidelines are followed by people who have responsibility for the content of your web site? 
(Choose one ()

a) ( N/A.  We don’t have any web accessibility guidelines.

b) ( Yes, those who are responsible for web content follow our accessibility guidelines.

c) ( No.  While some in our component follow our guidelines, there is no procedure in place to ensure that those with responsibility for web content do so.

d) ( No, but we have established a timetable to do so.

e) ( No, and we have no such plans.

5) If you have established web accessibility guidelines, please indicate which, if any, of the following topics are addressed by those guidelines. 
(Check all that apply ()

a) ( N/A.  We don’t have any web accessibility guidelines.

b) ( Adobe Acrobat Files (.pdfs)

c) ( Microsoft PowerPoint files

d) ( Macromedia Flash content

e) ( Macromedia Shockwave content

f) ( JavaScript or other scripting languages

g) ( Java applets

6) Has your component designated and advertised an e-mail address to allow people with disabilities to inform you of accessibility problems encountered on your web site? 
(Choose one ()

a) ( Yes.  Such an e-mail address and instructions for its use are available on our web site.

b) ( No, but we provide a telephone number and corresponding TTY number posted on our web site for users with disabilities.

c) ( No, but we have established a timetable to do so.

d) ( No, and we have no such plans.

e) ( Yes and no.  Some parts of our component have taken this step while others have not.

7) Is there anything else you would like to share such as, lessons learned or best practices you have adopted?

a) Please specify: ___________

B.
Top Twenty Web Pages

Identify your component’s 20 most popular web pages.  Preferably, you should choose the 20 pages with the most “hits” per week.  If you do not have a way to track usage, pick the top 20 pages in order of hierarchy by looking at those pages accessed most directly from your component’s home page.  Include Intranet pages among your chosen 20 if they are among your component’s 20 most popular pages.  For each of your 20 designated web pages, answer the questions in this section below.  Enter your information through the web site created by GSA and print and retain a copy of your responses.

8) What is the Uniform Resource Locator (URL) or the Uniform Resource Identifier (URI) of the web page?   _______________________________
(Check all that apply ()

a) ( We cannot provide this information because it is either not publicly available or is classified. (You may use a generic label above and to provide a tracking of answers, you should keep the original URL or URI in your private records.)

b) ( We cannot provide this information for this page, because we have no further web pages.

9) What is the best description for the purpose of the page? 
(Choose one ()

a) ( Web-based application.

b) ( Online form for receipt of services or benefits

c) ( Other online form.

d) ( Instructions for receipt of services or benefits.

e) ( Description of activities of your component.

f) ( Employment postings.

g) ( Inherently graphical content (e.g. map or photograph).

h) ( Other ___________

10) Is the page publicly accessible such as on the Internet, not publicly accessible or restricted access such as on an Intranet, or some combination? 
(Choose one ()

a) ( Publicly accessible.

b) ( Not publicly accessible or restricted access.

c) ( Combination.  The page is publicly accessbile, but contains some portions that are not publicly accessible or restricted access .

11) On an average weekly basis, how many times (approximately) is this page accessed by users? 
(Choose one ()

a) ( Number: ______

b) ( We have no way to track this information.

12) Does each non-text element on the page have a text equivalent via "alt" (alternative text attribute) or does the page otherwise include a meaningful description of the non-text element in the text accompanying the non-text element? 
(Choose one ()

a) ( Yes

b) ( Yes and no.  Some non-text elements have meaningful text equivalents while others do not.

c) ( No, none of the non-text elements have text equivalents.

d) ( N/A.  There are no non-text elements on the page.

13) For any multimedia content, is text captioning provided for all audible output and audible output provided for all important visual information? 
(Choose one ()

a) ( Yes.

b) ( Yes and no.  Text captioning is not provided for audible output, but audio descriptions are provided for all important visual information.

c) ( Yes and no.  Audio descriptions are not provided for all important visual information, but text captioning is provided for audible output.

d) ( No, neither is provided.

e) ( N/A.  There is no multimedia content on the page.

14) Are all audio descriptions and text captions synchronized with their associated dynamic content? 
(Choose one ()

a) ( Yes, text captioning for audible output and audible output for visual information is completely synchronized with changes in the dynamic content of the page.

b) ( Yes and no.  Text captioning is not completely synchronized with audible output as the dynamic content of the page changes or is not provided, but the audio descriptions are synchronized to the important visual information they describe.

c) ( Yes and no.  Audio descriptions are not synchronized to the important visual information they describe or they are not provided, but text captioning is synchronized with the audible output as the dynamic content of the page changes.

d) ( No.  Both are provided but neither is synchronized.

e) ( N/A.  There is no multimedia content on this page.

15) Is the page capable of being understood and navigated even if users do not have the ability to identify specific colors or differentiate between colors? 
(Choose one ()

a) ( Yes, the page uses color appropriately.

b) ( No, the page does not use color appropriately.

c) ( N/A.  The page makes no use of color.

16) If the page uses cascading style sheets or JavaScript style sheets, is it viewable without style sheets or with style sheets turned off or not supported by the browser? 
(Choose one ()

a) ( Yes.

b) ( No.

c) ( N/A.  The page does not use cascading style sheets or JavaScript style sheets.

17) If the page uses cascading style sheets or JavaScript style sheets, is it designed so that it does not interfere with style sheets set by the browser? 
(Choose one ()

a) ( Yes, it works without interfering with style sheets set by the browser.

b) ( No, it interferes with any style sheets that have been set by the browser.

c) ( N/A.  The page does not use cascading style sheets or JavaScript style sheets.

18) If the page includes any server-side image maps, are duplicate text links provided for all links within the server-side image maps? 
(Choose one ()

a) ( Yes, each link in the server-side image maps is duplicated by a separate text link.

b) ( Yes and no.  Some of the links from the server-side image maps are duplicated in separate text links while others are not.

c) ( No, redundant text links are not provided for any link from the server-side image maps.

d) ( N/A.  The page does not include any server-side image maps.

19) If the page includes any server-side image maps, have you established a timetable to replace the server-side image maps with client-side image maps, except where the regions cannot be defined with an available geometric shape? 
(Choose one ()

a) ( Yes.

b) ( No.

c) ( N/A.  The page does not include any server-side image maps.

20) If the page includes one or more client-side image maps, does each map region have a text equivalent via "alt" (alternative text attribute) or does the page otherwise include a meaningful description of the non-text element in the text accompanying it? 
(Choose one ()

a) ( Yes.

b) ( Yes and no.  Some of the non-text elements associated with the image map(s) have text equivalents or a meaningful text description, while others do not.

c) ( No.  None of the non-text elements associated with the image map(s) have text equivalents or meaningful text descriptions.

d) ( N/A.  The page does not include any client-side image maps.

21) If the page includes data in tables (either HTML tables or preformatted text tables using the <PRE> tag), and if any of the tables has two or more rows (including header or data cells), does each cell provide identification of row and column headers? 
(Choose one ()

a) ( Yes, the page includes tables, some of which have two or more rows, but each cell within the table includes identification of its row and column headers.

b) ( No.  The page includes tables, at least one of which has two or more rows, but some cells within the table fail to identify row and column headers.

c) ( No.  The page includes tables, at least one of which has two or more rows, and not every cell within the table identifies row and column headers, but there is meaningful text on the page that conveys the same information as is contained in the table.

d) ( N/A.  The page does not include any tables or includes tables of single rows only.

22) If the page uses frames, does each frame have a title that meaningfully describes it? 
(Choose one ()

a) ( Yes.

b) ( No.

c) ( N/A.  The page does not use frames

23) Does the page include content (such as applets or content requiring plug-ins) that may cause the screen to flicker with a frequency greater than 2 Hz and lower than 55 Hz? 
(Choose one ()

a) ( Yes.

b) ( No.

c) ( N/A.  The web page has no discernible flicker and uses no applets or content requiring plug-ins.

24) If the page uses scripts, such as JavaScript or scripts in Macromedia Flash content, and if the scripts affect any content displayed to the user, is there equivalent text provided by the page or the script that is accessible to a screen reader? 
(Choose one ()

a) ( Yes.  The page contains JavaScript or Macromedia Flash content that affects the content displayed to the user, but we have included equivalent text that is accessible to a screen reader.
b) ( Yes.  The page contacts JavaScript or Macromedia Flash content, but equivalent text is unnecessary because we have ensured that the script provides information directly to assistive technology.
c) ( No.  While the page contains JavaScript or Macromedia Flash content that affects the content displayed to the user, neither the page nor the script contains equivalent text that is accessible to a screen reader.
d) ( N/A.  The page does not use JavaScript or Macromedia Flash content.
25) If the web page uses applets, such as downloadable Java applets, does it also contain the same information and functionality in an accessible format? 
(Choose one ()

a) ( Yes, while the page uses applets, it contains the same information and functionality in an accessible format

b) ( No, although the page uses applets, it does not contain the same information and functionality in an accessible format.

c) ( N/A.  The page does not use any applets.

26) If the page uses other programmatic objects (such as Flash, Shockwave, RealAudio, or RealVideo content), or otherwise requires the use of plug-ins or programmatic support for the browser, does the page include a link to the plug-in or programmatic item required for accessing the content of the page and is that plug-in or programmatic item itself accessible to people with disabilities? 
(Choose one ()

a) ( Yes, the page uses such programmatic objects and includes a link to the plug-ins or other items required for accessing the content of the page and those plug-ins or programmatic items are accessible to people with disabilities.

b) ( Yes and no. While the page uses such programmatic objects and includes a link to the plug-ins or other items required for accessing the content of the page, those plug-ins or programmatic items are not accessible to people with disabilities.

c) ( No, while the page uses such programmatic objects, it does not include a link to the plug-ins or other items required for accessing the content of the page.

d) ( N/A.  The page does not use such programmatic objects.

27) If the page includes links to .pdf (Adobe Acrobat’s portable document format) files, were those .pdf files created in a way that is likely to maximize their usability for people with disabilities? 
(Choose one ()

a) ( Yes.  While the page includes links to .pdf files, the files were created either by “printing to .pdf” or by scanning something into .pdf and then running them through an optical character recognition (OCR) process.

b) ( Yes and No, some links to .pdf files were created either by “printing to .pdf” or by scanning something into .pdf and then running them through an optical character recognition (OCR) process, and some links to .pdf files that were created by scanning files into .pdf and were not put through an OCR process.

c) ( No, the page includes links to .pdf files that were created by scanning files into .pdf and were not put through an OCR process.

d) ( N/A.  The page does not include any links to .pdf files

28) If the page includes one or more electronic forms that is designed for completion online, does each form permit users of assistive technology to access the information, field elements, and functionality required for completion and submission of the form including all directions and cues? 
(Choose one ()

a) ( Yes, the page contains one or more forms designed to be completed online.  Each such form complies with all of the accessibility requirements that are the subject of this survey and has been tested for usability by persons using assistive technologies.

b) ( Yes, the page contains one or more forms designed to be completed online.  While each such form complies with all of the accessibility requirements that are the subject of this survey, one or more of them has not been tested for usability by persons using assistive technologies.

c) ( Yes, the page contains one or more forms designed to be completed online.  We have tested each of the forms using assistive technology, but we are not sure that each such form complies with all of the accessibility requirements that are the subject of this survey.

d) ( No.  The page contains one or more forms designed to be completed online, but at least one of these forms is inaccessible to people with disabilities, at least in one respect.

e) ( N/A.  The page does not contain any forms designed to be completed online.

29) If the page contains one or more forms that is designed to be completed online but that is inaccessible to people with disabilities in some respect, does the page include an alternate accessible form or a link to an alternate accessible form? 
(Choose one ()

a) ( Yes.  While the page contains one or more forms that is designed to be completed online but that is inaccessible to people with disabilities in some respect, the page includes an alternate accessible form or a link to an alternate accessible form.

b) ( No.  The page contains one or more forms designed to be completed online but that is inaccessible to people with disabilities in some respect and the page does not contain an alternate accessible form or a link to an alternate accessible form.

c) ( N/A.  The page does not include one or more forms that are designed to be completed online or it does include such forms, but they are accessible to people with disabilities in all respects.

30) If the page includes navigational links to other web pages within the same website, is there a link allowing users of screen readers to skip over those links? 
(Choose one ()

a) ( Yes.

b) ( No.

c) ( N/A. The page does not contain any navigational links to other web pages within the same website.

31) If the page requires users to respond within a fixed amount of time before the user is “timed out,” is the user alerted that he or she will be timed out and given sufficient time to indicate that more time is required before actually being timed out? 
(Choose one ()

a) ( Yes.

b) ( Yes and no.  While the page warns users that they are about to be timed out, it does not give them an option to extend the length of time that the page will be kept open.

c) ( No.  The page will time out users but does not provide prior warning or the ability to extend the length of time it will be kept open.

d) ( N/A.  The page does not “time out” users, no matter how long a page is kept open. 

32) Taking into consideration your responses to the previous questions, if the reviewed page likely contains barriers to access for people with disabilities, do you have an alternative text-only page that contains the same information and is updated as often as the reviewed page? 
(Choose one ()

a) ( Yes.

b) ( Yes and no.  While the page appears to contain barriers to access for people with disabilities and we have established a text-only alternate page, the text-only alternate page does not include the same information or is not updated as often as the reviewed page.

c) ( No.  While the page appears to contain barriers to access for people with disabilities, we do not have an alternate text-only page.

d) ( N/A.  The page does not appear to contain any barriers for people with disabilities, so we do not have an alternate text-only page.

e) ( N/A.  Even though the page does not appear to contain any barriers to access for people with disabilities, we still maintain an alternate text-only page that contains the same information and is updated as often as the reviewed page.

33) Test this page for accessibility to persons with disabilities using assistive technology (including a screen reader, the Lynx public-domain text-only browser, or the IBM Home Page Reader).  Describe the results of this test. ________________________________________________________________________________________________________________________________________________________________________________________________________________________

34) Describe the accessibility successes and challenges you identified during your evaluation of this page and any plans you have for addressing any problems on this and similar pages within your website. ________________________________________________________________________________________________________________________________________________________________________________________________________________________

	�Under the authority of Section 508 of the Rehabilitation Act, the Access Board (or ‘Architectural and Transportation Barriers Compliance Board’) has enacted regulations setting forth accessibility standards for federal agencies’ electronic and information technology, including web pages.  36 C.F.R. pt. 1194.  To the extent that any inconsistencies between this document and the Access Board standards exist, the Access Board standards are controlling.
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