May 10, 2000

MEMORANDUM FOR CHIEF INFORMATION OFFICERS (CIOs)

FROM:                         G. MARTIN WAGNER /s/

                                     ASSOCIATE ADMINISTRATOR 

                                     GOVERNMENTWIDE POLICY

                                     GENERAL SERVICES ADMINISTRATION (GSA)

SUBJECT:                   Agency Information Technology (IT) Accessibility Coordinator

    (Section 508 of the Rehabilitation Act)

This is to request that your agency establish an IT Accessibility Coordinator and team to ensure compliance with Section 508 (PL.105 -220).  Federal web site accessibility is the first priority that can begin now.

On August 7, 2000, a fundamental change will be required in the way the Government buys electronic and information technology.  Section 508 (29 US Code 794d) of the Rehabilitation Act (http://www.itpolicy.gsa.gov/cita/508.htm) will go into effect, requiring that technology must be equally accessible to both disabled and non-disabled Federal employees, and members of the public who need to access government information.  This applies to information technology and office equipment such as copiers and fax machines.

In August 1998, Section 508 of the Rehabilitation Act was signed into law tasking GSA with providing technical assistance concerning the requirements of the law.  In November 1999, the Office of Management and Budget asked the Office of Governmentwide Policy to take the lead at GSA in ensuring a coordinated, Federal Government effort to meet the requirements of Section 508.  GSA launched the Federal IT Accessibility Initiative (FITAI) to coordinate effective implementation of this requirement including awareness, training, information sharing, and technical assistance to Federal agencies. 

To organize the process, each agency should designate a coordinator for the purpose of complying with the substantive and reporting requirements of Section 508 under the auspices of the CIO.  A guideline for IT Accessibility Coordinator/teams is attached. Please identify your agency Section 508 Accessibility Coordinator and forward the information to Helen Chamberlain, helen.chamberlain@gsa.gov by close of business on May 19.

While the proposed standards to implement Section 508 are still in the comment period, the web accessibility guidelines contained in these standards clarify what we can expect 
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that we will need to achieve.  Accordingly, to demonstrate our commitment to implementing Section 508, please ensure that each agency or department's principal web sites, as defined in OMB Memorandum M99-18, Privacy Policies on Federal Web Sites (June 2, 1999), as well as their top 20 web sites by volume of use are accessible to persons with disabilities.  Our goal will be to accomplish this by the 10th Anniversary of the Americans with Disabilities Act on July 26, 2000.

The GSA team will work with OMB, the Access Board, and the FAR Secretariat to provide the time schedule for the remainder of the Section 508 implementation.  Resources and information are available at a joint agency website http://www.section508.gov.      

The GSA staff will work with agency IT Accessibility Coordinators to provide assistance and support for the Section 508 effort.  In addition, we are planning seminars and workshops to assist coordinators, IT professionals, procurement professionals, and webmasters to gain the needed expertise in accessibility. 

Ron Kelly is leading the interagency 508 effort and can be reached at 202-501-4906.  If you have any questions or need any further assistance on agency teams, Helen Chamberlain can be reached at 202-219-2348.

Given that there will not be another CIO Council meeting until July, I have asked the staff to contact you to invite you to a briefing on Section 508 and the web site accessibility guidelines.  Staff training will be offered later.  I appreciate your willingness to set aside the time to become better versed in this critically important initiative.

Attachment

IT Accessibility Coordinator Information

Agency _______________________________________________________________

IT Accessibility Team Coordinator

Name  ________________________________________________________________

Phone ________________________________________________________________

Email Address  ___________________________________________________

Guidelines for Establishing Agency IT Accessibility Teams

Each agency coordinator should form a team with a wide range of knowledge, skills, and experience to be comprised of individuals from but not limited to the following areas:




Information Technology 




Human Resources




Procurement




Agency Webmaster




Program Offices




IT Accessibility Specialist

Participation by employees with disabilities on the team is also encouraged.

The basic guidelines for the IT Accessibility Coordinator/team are as follows:

· Develop a charter to further define roles and responsibilities of the IT Accessibility Coordinators in their respective departments/agencies.

· Respond to future Department of Justice Section 508 surveys.

· Integrate Section 508 accessibility needs into agency budget plans, strategic plans, and IT capital plans. 

· Utilize major systems inventory (from Y2K effort) and agency website inventory to provide a roadmap for required remediation efforts and training requirements.

· Identify current needs for accessible systems and adaptive technology (hardware/ software) and identify IT deficiencies that impact the performance of persons with disabilities in both current and prospective IT systems.

· Work with software vendors/developers on accessibility issues relating to IT systems.

· Participate in monitoring, measurement, and disclosure activities including usability testing and priority setting.

· Provide a participant to the Universal Access Working Group (UAWG) to share experiences and add "best practices" to the collaboration and learning website. 

· Support validation of accessible IT systems performance prior to deployment.

· Provide status reports to agency CIO.

· Provide sources of education and training to key personnel within the department/agency on: how Section 508 will affect their organizations, what services and support are available, and procurement changes (FAR) that will affect the purchase of any new equipment or software. 
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