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I. Purpose

This Directive establishes the Office of Accessible Systems and Technology (OAST) within the Office of the Chief Information Officer (OCIO) and Civil Rights and Civil Liberties (CRCL) and establishes policies regarding Electronic and Information Technology (EIT) accessibility.

II. Scope

A. This Directive applies throughout the Department of Homeland Security (DHS).

B. DHS Management Directive 4010.1, Section 508 Program Management Office and Electronic and Information Technology Accessibility, is hereby cancelled.
III. Authorities

C. Public Law 105-220, “Section 508 of the Rehabilitation Act of 1973, as amended in the Workforce Reinvestment Act of 1998”

D. Title 6, United States Code (U.S.C.), § 112 “Secretary; functions”
E. Title 40, U.S.C., 11101 (6), “Clinger-Cohen Act of 1996”

F. Title 44, U.S.C., § 3501, “E-Government Act of 2002“

G. Title 36, Code of Federal Regulations (CFR), Part 1194, “Electronic and Information Technology (EIT) Accessibility Standards”

H. Title 48, CFR, 39.204, Federal Acquisition Regulations (FAR) –“Acquisition of Information Technology”

I. Title 6, CFR, 15, DHS Section 504 regulation, “Enforcement of Nondiscrimination on the Basis of Disability in Programs or Activities Conducted by the Department of Homeland Security”

J. Office of Management and Budget (OMB) Circular A-130, Management of Federal Information Resources (61 FR 6428, February 20, 1996)

K. DHS Management Directive 3500; Operational Roles and Responsibilities of the Officer for Civil Rights and Civil Liberties and the Office of Chief Counsel
L. DHS Management Directive 0760; Government Purchase Card Program
M. DHS Management Directive 0007.1; Information Technology Integration and Management
IV. Responsibilities

N. The Under Secretary for Management ensures that all non-information technology organizations within DHS adhere to Section 508 EIT Standards regarding office equipment not traditionally overseen by the DHS Chief Information Officer (such as DVD players, copiers, fax machines, e-learning products, and other items) including documenting any exceptions that apply.
O. The DHS Chief Information Officer (CIO) manages all aspects of this Directive.
P. The Director, Office of Accessible Systems and Technology (OAST) reports directly to the DHS CIO and indirectly to the DHS Officer for Civil Rights and Civil Liberties (CRCL), and provides DHS vision and direction for ensuring that EIT procured, developed, maintained, or used by DHS is accessible to employees and customers with disabilities.

Q. DHS Component CIOs:
1. Ensure respective Components adhere to DHS EIT (including the Web) accessibility policies, procedures, standards, and guidance.

2. Establish a federal component-level Section 508 Coordinator and ensure that he/she has the requisite training, expertise, and time to perform the tasks associated with this duty.

3. Ensure that Section 508 compliance solutions conform to the appropriate information technology (IT) security requirements commensurate with the sensitivity of the system and information contained.

R. DHS Component Section 508 Coordinators direct Component-level Section 508 programs and ensure compliance with DHS EIT accessibility policies and procedures.

S. The DHS Officer for Civil Rights and Civil Liberties (CRCL) ensures compliance with Sections 508 complaint processes and reporting and tracking requirements within DHS Components.  Section 508 complaints shall be processed through CRCL, in accordance with 6 CFR 15 and Management Directive 3500.

T. The DHS Chief Human Capital Officer working with OAST ensures DHS produced training and multimedia products conform to applicable functional and technical standards from the Section 508 EIT Accessibility Standards.

U. The DHS Chief Procurement Officer:
4. Provides guidance across DHS Components to ensure compliance with Section 508 related policies and procedures as related to new acquisitions.

5. Provides guidance to DHS Component procurement offices to ensure procurements of EIT comply with the Federal Acquisition Regulations (FAR) – Subpart 39.2 – Electronic and Information Technology.

V. Requiring Officials (including purchase card users) define functional requirements and select applicable technical standards based upon the Section 508 EIT Accessibility Standards and fulfillment of the Functional Performance Criteria.

W. Contracting Officers:
6. Ensure relevant Section 508 compliance language is included in all contractual actions for EIT items and services.

7. Ensure all Section 508 documentation provided with the purchase request is retained for tracking purposes and a copy provided to the DHS Component Section 508 coordinator.

X. Web Content Managers (or Equivalent) working with respective CIOs:

8. Ensure all relevant policies and procedures are followed.

9. Ensure that Intranet and Internet Web content, including links to Web applications and non-HTML files, fully conforms to the Section 508 EIT Accessibility Standards and meet Functional Performance Criteria.

Y. The Chief Financial Officer:

10. Provides guidance across DHS Components to ensure compliance with Section 508 related policies and procedures as related to purchase card acquisitions.

11. Provides guidance to DHS Component financial offices to ensure procurements of EIT paid for using Government purchase cards comply with the Federal Acquisition Regulations (FAR) – Subpart 39.2 – Electronic and Information Technology.

V. Policy and Requirements

Z. Ensure that employees and customers with disabilities have access to and use of information and data that is comparable to the access available to people without disabilities unless an Undue Burden condition applies, in which event, the information and data shall be provided by an alternate method or format.

AA. When procuring or maintaining EIT, DHS and Components ensure that: functional requirements are identified; applicable exceptions and technical standards of Section 508 are identified; appropriate applicable requirements and associated language are included in any solicitation; appropriate market research is performed; selection of the product or service that best meets both functional and Section 508 requirements is selected; and appropriate documentation is produced.

AB. When developing or maintaining EIT, DHS and Components ensure that functional requirements are identified, applicable exceptions and technical standards of Section 508 are identified and included in the appropriate delivery or task order, and appropriate supporting documentation is produced.

AC. DHS and Components further ensure that when procuring, using, or maintaining EIT development and testing tools, that those development platforms and testing tools have the capacity to produce EIT products that fully conform with functional performance criteria and applicable technical standards from the Section 508 EIT Accessibility Standards and that sufficient information is available to developers to utilize those accessibility functions and features.

AD. Ensure that up-to-date, appropriate, and accurate information is included in all educational materials related to Section 508.

AE. Collect and provide information related to tracking of Section 508 implementation to appropriate Government oversight agencies in a timely fashion.

AF. Comply with established complaint processes for EIT accessibility.

AG. Implement and adhere to the Department’s review and authorization procedures for EIT purchase requests.

AH. All purchase requests that claim National Security or Undue Burden exceptions shall be reviewed and authorized by OAST.

AI. For all EIT projects that exceed $2.5 million in lifecycle costs, a Section 508 compliance plan that includes applicable requirements, evaluation criteria and acceptance testing/quality assurance plans shall be included in the project’s standard planning package to be reviewed as part of normal DHS procedure per Management Directive 0007.1.

AJ. When DHS and Components deploy or accept systems that are less than fully conforming to applicable Section 508 provisions, an accommodations plan shall be prepared to address the needs of employees or members of the public with disabilities.  This plan shall be authorized / approved by OAST or a pre-identified OAST delegate.

AK. Ensure Section 508 subject matter expertise is included in Enterprise Architecture Review processes.

VI. Questions

Address any questions or concerns regarding this Directive to the DHS Chief Information Officer.
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