Section 508 Alternative Means Plan (AMP) Template
[bookmark: _f4aiu2eoqk76]Purpose
This Alternative Means Plan (AMP) works in tandem with the Remediation Plan for [insert product/system]. While the Remediation Plan outlines the corrective actions, responsible parties, and timelines needed to fully resolve accessibility defects this plan, describes how individuals with disabilities will be provided timely access to the identified ICT product when:
· Full Section 508 conformance cannot be immediately achieved, and remediation is in progress.
· A defect has been identified and is awaiting remediation.
· ICT will not be remediated (e.g., covered by a Section 508 exception, nearing retirement, or technically infeasible to fix).
This plan ensures that alternate methods of access are in place to prevent exclusion or delay in access for any user with a disability.
[bookmark: _cpwewta0psdy]Scope and Applicability
· Product or System Name: [Insert Product Name and Version]
· Agency or Department: [Insert Department or Agency, and Component or Office Name]
· User Population: [Identify approximate numbers of internal staff, contractors, and/or public users impacted]
· Accessibility Risk Level: [High, Medium, or Low – determined by severity of accessibility barriers, criticality of impacted functionality, and the number of users exposed to the risk]
· Effective Date: [Insert start date of plan]
· Duration: This AMP remains in effect until all listed defects are remediated, and Section 508 compliance is verified through comprehensive Section 508 conformance testing. If remediation will not occur, the AMP instead serves as the permanent method of providing equal access for as long as the ICT remains in use. 
[bookmark: _axqhdqqlb2pd]Product Information
· Product Description: [Insert general description of the application or system and its primary functions]

· Product Owner: [Insert name and contact information]

· Testing Date and Methodology: [Insert most recent Section 508 testing date and testing method used such as Trusted Tester, Accessibility Conformance Report (ACR) review, or vendor attestation.]
If ICT will not be remediated, include documentation of exception or rationale for non-remediation.
[bookmark: _td59vykbd1k]Summary of Accessibility Defects and Alternate Means
To ensure uninterrupted access for users with disabilities, accessibility defects will be remediated according to defined timelines, and alternate access methods will be made available either temporarily until remediation is complete, or permanently when remediation will not occur.
Table 1. Defects, Remediation Timeline, and Methods for Alternate Access
	Defect ID
	Description
	Impacted Users
	Responsible Party
	Estimated Time to Full Remediation
	Alternate Means

	ICT-001
	PDF documents not tagged for screen readers
	Screen reader users
	Content Creator
	3 months
	Provide accessible HTML versions within 24 hours upon request via [email] or [phone number]

	ICT-002
	Video lacks accurate captions
	Deaf/hard-of-hearing users
	Developer
	2 months
	Provide transcripts and manually captioned versions within 48 hours upon request via [email] or [phone number]



[bookmark: _pbav9l93qdg9]User Notification and Communication
The following actions will be taken to inform users about alternate access methods:
· Notification: Post notices on impacted pages, applications, or systems with instructions for accessing content through alternate means. If remediation will not occur, the notice should also clarify that alternate access is the standing method of compliance for the system.

· Contact Information: Display accessible contact options such as phone, email, or relay if applicable, for requesting accommodations in the Notice. The contact methods should be constantly monitored. 

· Staff Training: Train IT Help Desk, program teams, and communications staff to recognize and respond promptly to alternate means requests.

· Response Time: Acknowledge requests within 24 hours and fulfill them within 48-72 hours, depending on content type.

· Escalation Procedure: Unfulfilled or delayed requests will be escalated to the Section 508 Program Manager or relevant leadership within 1 business day.
[bookmark: _bcsq1rku48u]Monitoring, Tracking, and Reporting
The following steps will be taken to ensure timely progress toward full remediation and transparency:
· Defect Tracking: All defects and alternate means requests will be logged in [insert tracking system].

· Metrics Collection: Track number and type of alternate means requests, response times, and fulfillment status.

· Review Cadence: Progress will be reviewed in each sprint or development cycle to confirm remediation timelines are on track. For ICT that will not be remediated, periodic reviews should confirm that alternate access methods remain effective, timely, and sustainable

· Incorporate Accessibility in Development: User stories for upcoming deliverables will include clear accessibility requirements and acceptance criteria.

· Reporting: Monthly status reports will be shared with the Section 508 Program Manager, Project Manager, and senior leadership.
[bookmark: _29zyc16eyxyk]Dependencies and Constraints
· [List any dependencies such as vendor patches, budget availability, or external system upgrades that impact remediation timeline.]
· [Include known limitations such as “Vendor will release an accessible version in Q4; agency cannot modify source code directly.”]
[bookmark: _q4seakhjtg1h]Approvals
By signing below, the undersigned acknowledge that this AMP provides acceptable alternate access either until full remediation is achieved or, if remediation is not planned, as the outgoing method of compliance, and they assume responsibility for implementing and maintaining the plan.
· Program or Project Manager
Name: [Insert First and Last Name]
Email: [first.last@example.gov]
Phone: [202-555-1234]
Signature: 

· Section 508 Program Manager
Name: [Insert First and Last Name]
Email: [first.last@example.gov]
Phone: [202-555-1234]
Signature: 

· [Optional: CIO / Senior Executive Sign-off / Legal Counsel]
Name: [Insert First and Last Name]
Email: [first.last@example.gov]
Phone: [202-555-1234]
Signature: 
