Section 508 Defect Remediation Plan Template
[bookmark: _f4aiu2eoqk76]Purpose
This Remediation Plan works in tandem with the Alternative Means Plan (AMP) for [insert product/system]. While the AMP ensures users with disabilities receive uninterrupted access in cases where Information and Communication Technology (ICT) does not conform to Section 508 standards, this plan outlines the corrective actions, responsible parties, and timelines needed to fully resolve accessibility defects and bring the product into compliance with:
· Section 508 of the Rehabilitation Act (29 U.S.C. § 794d)
· WCAG 2.0 Level A and Level AA Success Criteria
[bookmark: _cpwewta0psdy]Scope and Applicability
· Product or System Name: [Insert Product Name and Version]
· Agency or Department: [Insert Department or Agency, and Component or Office Name]
· User Population: [Identify approximate numbers of internal staff, contractors, and or public users impacted]
· Accessibility Risk Level: [High, Medium, or Low – based on number of users and criticality of functionality]
· Effective Date: [Insert start date of plan]
· Duration: This Remediation Plan remains in effect until all listed defects are remediated, and Section 508 compliance is verified through comprehensive Section 508 conformance validation testing. At that point, the Remediation Plan will be retired.
[bookmark: _axqhdqqlb2pd]Product Information
· Product Description: [Insert general description of the application or system and its primary functions]
· Product Owner: [Insert name and contact information]
· Testing Date: [Insert most recent Section 508 testing date and method used such as Trusted Tester, Accessibility Conformance Report (ACR) review, or vendor attestation

[bookmark: _omqmvt3bm1lr]Accessibility Defects Summary
Table 1: Accessibility Defects, Remediation Actions, and Timeline
	Defect ID
	Description
	Section 508 Criteria
	Priority
	Impacted Users
	Remediation Action
	Responsible Team
	Start Date
	Target Completion
	Status

	R-001
	Insufficient color contrast between text and background
	WCAG 1.4.3
	High
	Users without perception of color
	Update CSS to meet minimum 4.5:1 contrast ratio
	Frontend Dev Team
	07/29/2025
	08/12/2025
	Not Started

	R-002
	Form fields missing programmatically associated labels
	WCAG 1.3.1 / 4.1.2
	Critical
	Screen reader users
	Add <label> elements and ARIA attributes
	UX/Accessibility Engineer
	07/29/2025
	08/19/2025
	In Progress

	R-003
	Complex PDF documents not tagged for accessibility
	WCAG 1.3.1
	High
	Screen reader users
	Retag PDFs in Acrobat Pro; create accessible HTML versions
	Communications Team
	08/01/2025
	09/30/2025
	Not Started

	R-004
	Keyboard focus not visible in navigation
	WCAG 2.4.7
	Medium
	Keyboard-only users
	Modify CSS to ensure visible keyboard focus styling
	UI Design Team
	07/25/2025
	08/05/2025
	In Progress


[bookmark: _3xkjkixh7gly]
Testing and Verification
· Vendor or Developer Testing: Unit and other developer testing will be conducted using approved agency test processes and inspection tools. 
· Pre-deployment Testing: Remediation testing will be conducted by the agency Section 508 testing team or third-party auditors.
· Acceptance Criteria: All identified issues have been resolved and confirmed to meet applicable Section 508 standards/WCAG criterion and agency policies via approved automated and manual testing methods.
· Optional: Conduct user testing with assistive technology, such as screen reader, magnifier, and speech input device, to determine user experience and interoperability results.
[bookmark: _dkb9pjkyzk7l]Communication Plan
· Weekly status updates are provided to project stakeholders and leadership.
· Remediation progress is included in sprint demos or project meetings.
· Documentation of improvements are maintained in the project tracking documents for reference and training.
[bookmark: _fyiejp1ex0r3]Contingency Measures
For unresolved or legacy issues requiring long-term solutions:
· An Alternative Means Plan (AMP) will remain in place to provide interim equivalent access.
· Accommodation requests will be fulfilled within [X business days] by contacting [accessibility@example.gov].
[bookmark: _q4seakhjtg1h]Approvals
By signing below, the undersigned acknowledge that this AMP provides acceptable alternate access until full remediation is achieved and assume responsibility for implementing and maintaining the plan.
· Program or Project Manager
Name: [Insert First and Last Name]
Email: [first.last@example.gov]
Phone: [202-555-1234]
Signature: 

· Section 508 Program Manager
Name: [Insert First and Last Name]
Email: [first.last@example.gov]
Phone: [202-555-1234]
Signature: 

· [Optional: CIO / Senior Executive Sign-off / Legal Counsel]
Name: [Insert First and Last Name]
Email: [first.last@example.gov]
Phone: [202-555-1234]
Signature: 

